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1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (GO2) 364-1039 


VETBOARD.AZ.GOV 
RECEIVED 


JUL 0 8 2021 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received:_JUl y B, LoL} Case Number: 22-03 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: __ ive, Lent 
Premise Name: _Pantano Animal Clinic 
Premise ‘Address: _9333 Fast Vind Stveet 
City:_ Tucson State: Avizona Zip Code:_ 9s zie 
Telephone: _$20- 98¢-3¢94 _ 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT?®: 


City: — Stote aay — Zip Tp Cor 
Home Telephone — CellTelephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


~ 


C. PATIENT INFORMATION (1): 


Name: _JLutece 
Breed/Species:__ Cat 
Age: _\ Sex:_Femaise Color: _ Rech 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 

Please provide the name, address and phone number for each veterinarian. 
Anna, Flocwen 

Pantano Animal Clinic 

Qt3% East Link Skreet 

SLO- Ses-3944 


WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
There WAS a vererinary c£echnicran Standing nearky when ghee. 
INGE AeNk OCCHYrred Whe heard and Saw the (nc, "ARNE Anck here 
Were kWo Vekerinary £eChniGians Who had arrived by. Can and 
WEEE in the CUNICS Parking 104) Weaiking £oWarck the glint, Who 
heard and Saw Some of 44e ine: rAent atter rh had baaenee There 
have been Several PCOpre Qk Lhe CLINIC Who have tied or Skateck 


faige.in formad. on, S$oany Widnesses at Che Che Lo 44,5 TICK beng 
may nes ke Ae. crack, 


Attestation of Person Requesting Investigation 


By signing this form, |:declare that the information contained herein is true 
and.accurate to the best of my knowledge. Further, | authorize the release of 
any .and all medical records:or information necessary to complete :the - 


investigation of this case. 
Signature: Erie Gabeies 


Date: tALS L 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 


portion must be either typewritten or clearly printed in ink. 


LT, Eero Gabriel, chrove to khe Pantane Animal Clini 09 May U4, 
LOI, ‘Norcder ko give ANN, Flocken a veterinarian who 
Work eh £here, paperwork Aeahng witha Geconck (aQuSurt 

L hack filed aganse her. Twas required to give Anna 
Flocken th 5S paperwork, and L hak the legal right £O Serve 


ie «9 Person, 


I drove to khe Chinic's rear Parking tot, Where everyone 
Way SaPPOSeEA tO Go because Of Covrh-14 yvestr Chions ©F CAND 
ehe Clinie’S chooreel| for the door ak the rearof the burning, 
and Went back to My Carn A vekerimMary 4€chn Gan Came to my 
Car, and I toih her aAbouk the Paperwork for the lawsart, that 
Thad the legal right ko Serve (hin Person, ard Chak T Wanted 
her Lo give ik to Anna Flociven for MR THE Veterinary kechnician 
tord me Anna, Flociyen Was not there) IT thought SLE meant nor 
Werlf{ing Lhak day, ank tota&h Me SLE Woutdh geek the VECEMHar ian, 


The vekerinarian, Mike Lent, Came O44 Lo My Canand T told 
him about the PaperWerk For the lawsuik, that I had the (egal 
right to Serve 4 in pergon, ard Khak TF Wanted himto give stto 
Anaa, Filoch¥en for me, He Loid me Anna Floectkey no longe- wo-wet 
kheve, Faskeh him a few more {THES IONS ASLOKE Anna Flocwent¢ 
Aepacrture) S46 had viroiased Court procedures ig nok Mm lornin 
the Court of a Change in adkAress, and IT Voutad have to ca 
&u; 5S up Auriag dine derval, 


IT asKed 4he AARSLVOMS | Only hating a Lew mam ents, and uskhen I. Was 
about ko leave, he Prokably Sensed I was l@auing ank Vanted to 
ities Me whrfe TF Was going, he Sta~teck Screaming AL ME hat the 
IXAGS hack hEarck the Cale and agreed tidy Anna Flocken 


ZL tok him if Anna Flocten hack toi him thak, She had Ved to him: 
because AHe Kirsh CASA Was Aigmissed On a kechnicairdy that Ave eae 
ica any trial tauing place at ail LT aswed him ie she had oid him 
ALOK ALE SECOMA asus ancl he Sarl She hack NOL EY Lorck him L Woutel 
eats eh Paperwork Cegm my hame about the Osh lawseure’s Av Smisseal 
bring ik back and Show Wiwy, ANA Prove She hAK WA Lo him. He Stare 
Streaming al me that he was timeck of hearing About my iontiod eck 
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F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 


portion must be either typewritten or clearly printed in ink. 


LT toih him he hak never Leardk my ¢de of the Situation, anol 
AboKA Whah Was going ON, and thak T hadno problems $i 4hsag 
down with him, in occler to AiSCuss tHe SrLUaGKYON, Ankh 6c Wourdk 
Prove my PoOIndsS WILL PaperlWorW thak T Would Show to him, He 
Started Streaming bhak he Aik not Vani to hear aboult and 


hak he Wag tired OF hearing about the Gtuatkion. 


r toid him thak Anan FleckKen Lesprde me guring her the Correct 
information to ALAQnOSe My ped Correctly, hack mishiagnose cl 
My pet, and thak SLE May have Killed my perk because of Ler 
MmiSciagno Sis, He Starteck Screaming that he hich nok Wank to 

hea- about it AVA thal He Was bLired of hearing abot Che $/4UQdion, 


HE Gcreamed ak me khak CL hack betler leave, arc T torch him 
thak TE Was leaving, HE Screamed that the juckge hak agreect 
wre Anna FloclW én, ancdk thak he was tired of hearing about me AncL 
my Situation, and thag Thad better leave ET toid him thak LT Was 


PEAMinG | i™Mpiying thakT had no interest in Stayin 3) and I olave, QWay, 


Mive Lend ’s behavior in rega-d to me on May 24 Lod) represents 

hig back behavior aneck treatment toward Paying customers: 

- MKke Lenk iS nok able to AiSCussS or Speak (IN A Nermal Manner 

- He starded Screaming at me anc trying €o Provoke Me for NO 
reason, except 9Rtbing back at Me for me Hnowi.rng that Anna 
Floct¥en hack misdiagnosed ™y Pet Z 


- me Leng choes nok {ry to reSolvue any Problems 

- fey eos Priorly hedged abouyk 4£he Fingg lQtd Sure but NEVER Ln Ek Lo 
vr €Soivu tLe SrLuakion by Co: tr er a 
Acotae y VO’ ng me in order tO 1€arr Ahoue ELE 


"MMe Lenk hag a consis of inkerest for the employees 

i ae refused to hear my side of the Siduahion ark ailow me to Prove 
(£ WIKK PAPErWorK- Lhe Was Ohly Willing tO IVSkEN Lo Anrek believe 
Anna Flocken, 41 employee at &heE Chinic 

- MWe Lenk re£nses to chiscussy concerns and $4425 abouk the 
Employees in Order to Address problems with he employees 

—~He vefusged to ASceuss the Srtuation works me, and lool over ™y 


i ae iN Orher £6 18k Kim Hnoty aAboug ELE problems Cth 
he Eemplroyees— Problems thal not orty Anna Flochen Caused 


Rev 8.14.17 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


“Mike Lenk cloes not Care if a pec i$ mis Kiagnosed bY a 
veterinarian Who Works at kha Same place he hoes) even 
nok Caring to the point thak thE misdiagnos:S Poss bly Caused 
the oleatl of the pet 

- He Lola me repeatedly; arler rhadk tai him aboul the 
MiShia gnosis and how 14 Possibly Caused the Leath of my 
PEt thal he was tired of hearing abouk ME anck my $fuation 
~pmekKe Lent choeS not have any ingkeresk in preventing a 
MISAIAGHOSS OF A PRE OF the cleath OF A Pek, by aw 
MEXSCIT ATION, or any other employee, Who WorlS at the Same 

Place he does 

~He refused to Aiscuss the Sikratiron with me ank tooW over 
my PaperWork, mn orcler Lo lek him Know what the exact 
Probl€ms were, and how La prevenk them fram happening 
Agarn, So the Situation Vontad nok be repeated by hem, or any 
oO kber employee, Who Works ak tLe Same place he choes” he 
j4SK torch ME repeatedly, thad he Was bred of heading bess 
mearnh ry Situation 


MiKE Lent 1S nok QA Caring, Sood. or responsible Veterinarian, 
THE behavior that he has Shown towarck Me kag heen Nappropr ade 
AnA UNNeCeSSary, and his Aeangs wrth che Ssituatior wreeh my 
PEt have been exactly the Oppos:ce of how ary Pet OWNeE- in the 
Same Srkuation Wourd Wank to be traatlect, The behavior thad 
he has Shown towardkd Me, has nothing to ei ihe OSes Gi 
Sympathy, but rather Snragmenk anck Ciippancy, because & 
Vekerinarian he Works with, anc Ube Le Seems 40 be Frvenads With 
miscliagnoseh my pet, Arck Poss bly Wieck my Pek ard E feurel o , 
About j4, Mie LENK™S ALEILUKE And Concluct a eee 
AN professional, ark he 15 not of good, moral character oe 
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RECEIVED: 
JUL 21:2021 
iL? 


July 20th, 2021 


Case #22-03 


To the Investigative Committee and AZ State Veterinary Medical Examining Board: 


| received Mr. Gabriel’s complaint yesterday (I had been out of town) and would like to respond. What 
Mr. Gabriel is not telling you:is that the incident in question (May 24, 2021) was the second time he had ._ 
been asked to leave the clinic premises and a police report:was'filed after it (see attached Tucson Police - 
Department crime report #2106028513). The first time he had been asked to leave by our previous 
hospital administrator—after his‘second appointment with Dr. Flocken-- after walking around the clinic, 
hiding in the bushes (he claimed he was looking for a pen he-lost), peering in.our windows, banging on 
the.small glass panel near our front desk, upsetting our female staff about concerns for their safety and 
being made to feel uncomfortable, especially our young veterinarian, Dr. Flocken—the main focus of his 
harassing behavior, until now. 


He also neglected. to mention that two previous:complaints to Small Claim Courts have been.dismissed 
quickly by the judge, in: part because of Mr. Gabriel's failure to appear and follow procedures: Contrary 
to what he claimed, he never mentioned serving legal papers to me during our discussion or attempted - 
to give me them—he was mainly focused on finding Dr: Flocken’s whereabouts. | informed him she no 
longer worked at our practice; she left to pursue a planned residency we knew about from the time she. 
was hired when shé graduated veterinary school three years ago. When | told him she no longer worked 
here, he began getting agitated and asked me where she went and what was her forwarding address. | 
did not give him this information because Dr. Flocken had asked myself and the staff not to give that 
information to Mr. Gabriel out of concern for her safety. She had tried to obtain a restraining order and 
injunction of harassment against Mr. Gabriel but was denied because he had not yet physically 
threatened her and there is no statute of limitations for filing numerous small claims court complaints 
indefinitely no matter the outcome. 


After realizing he was not getting that information, he began to repeatedly insist | listen to his side‘of 

' the story. | told him over and over again | had—I reviewed.Dr. Flocken’s medical records, | had tried to 
help her:with being upset about his repeated failed complaints with no apparent end. in sight, and her 
fear for her safety as his behavior became more irrational, unreasonable and obsessive. | had also 
reviewed her written responses to both failed complaints and even sat in on the second remote Zoom 
proceeding that was quickly dismissed and ended when the judge became:increasingly frustrated with 
Mr. Gabriel’s behavior and claims about how he was being treated unfairly. So, contrary to his ridiculous 
claim | had no knowledge or concern about his case, it was, in fact, quite the opposite. 


Also, | did not “try to provoke him after t sensed ‘he was leaving”. | went outside to speak to him, he 
became upset and increasingly agitated, repetitive and unreasonable about not. being able to get 
information on Dr. Flocken or me declining to hear his side of the-story (in retrospect, one time he:asked 
me to read his side‘of the story he had written down, so it may have been an attempt to give me 
paperwork for a third attempt at small claims court). | told him he needed to stop harassing us and 
asked him to leave at least three times. He refused, so | did raise my voice to speak over him {I was not 
“screaming” at him) to let him firmly know our conversation was over and.| was now going to call the 


police because there was nothing else to say or do. Then, and only then, did Mr. Gabriel begin to leave-- 
-insisting | not call the police because he did nothing wrong. My hospital administrator then filed a- 
report with the police listing: my name on the complaint to avoid Mr. Gabriel focusing his harassment on 
anyone else on my staff. ' 


As for the case itself, he essentially brought in-a 16 year old cat on two occasions—March 17" and April 
3rd for Dr. Flocken to.see, insisting that it only had anal gland problems (the second: visit he claimed the 
first anal gland expression being done incorrectly was causing his cat’s problems) and that was all he 
wanted addressed. He said if we didn’t do a free anal gland expression he would sue us (and later, when 
we declined to refund his money, he asked if it would make a difference if he said he was going to.sue 
us). It was recommended to do bloodwork by Dr. Flocken to evaluate overall organ function and rule out 
other. problems such as kidney failure since the cat was.in poor body condition, had severe dental 
disease; he was given an estimate for that labwork as-notated in the medical record and he declined (on 
both visits). He went to:an emergency clinic. several weeks later and finally authorized labwork. That’s 
when the advanced renal failure was diagnosed and Mr. Gabriel made the decision to hospitalize and 
treat his cat despite being given a poor prognosis,.after:being given an estimate by the emergency clinic. 
So the cat was not “misdiagnosed” at our clinic, his decision to decline the recommended labwork 
resulted in us-not being able to diagnose it with renal failure. He claims that we weren’t able to diagnose 
the cat with the information he gave us, yet the information he gave us was that the cat had anal gland 
problems and nothing else. And he denied us the recommended opportunities to prove. otherwise. How 
we should then bé financially responsible for $1800 created by his decisions.a-few:weeks later makes no 
sense to me. 


lam sorry his 16 year old cat developed kidney failure and subsequently passed away; but that is no 
one’s fault. Mr. Gabriel-is unwilling or unable to accept the facts of the case and be accountable for the 
decisions he made—both to decline recommended labwork two times at our.clinic and approve 
hospitalization.and treatment, in the face of a poor prognosis, at the ER that resulted in:a large bill. Dr. 
Flocken did absolutely nothing wrong and does not deserved to be harassed and bullied, especially as.a 
young veterinarian doing:her best during difficult times. And no one deserves to be made to feel 
uncomfortable or unsafe where they work. Norto have-their character falsely.assailed with rambling 
accusations that.make no sense. , 


| kindly and respectfully ask the Board not to divulge Dr: Flocken’s personal information to Mr. Gabriel 
out of concerns for her emotional! health and physical safety. | am concerned that Mr. Gabriel’s behavior 
is becoming.more irrational and obsessive and may escalate to something more serious. Having my, my 
family’s and my staff’s physical safety threatened twelve years ago and being told | was overreacting by 
the police and legal system, only to have the person in question murder his.wife, makes this issue hit 
close to home for me and my staff. 


Sadly and unfortunately, Mr. Gabriel’s harassing behavior has now. escalated to a point where we will 
have to consider. trying again to obtain a restraining order and an injunction of harassment, as well as 
other possible legal action if he continues to falsely impugn my character and repeatedly file baseless, 
irrational complaints. . 


lam willing to make-myself.available to both the:Investigative Committee and the full Board, either 
telephonically or. via Zoom should anyone have any questions regarding this matter . 


‘Sincerely, 


Medical-Diréctor, Pantano:Animal'Clinic 


Michael.Lent DVM 


8333.East 22™'St.. 


er 


Tucson,.AZ'85710: 


DOUGLAS A. DUCEY 
~ GOVERNOR - 


VICTORIA WHITMORE 
« EXECUTIVE DIRECTOR ~ 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 


vetboard.az.gov 
INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Justin McCormick, DVM 
Gregg Maura 
Steven Dow, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Sunita Krishna Cairo — Assistant Attorney General 


RE: Case: 22-03 
Complainant(s): Eric Gabriel 
Respondent(s): Michael Lent, DVM (License: 3368) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 7/6/21 Laws as Amended August 2018 
Committee Discussion: 12/14/21 (Lime Green); Rules as Revised 
Board IIR: 1/19/22 September 2013 (Yellow) - 


On March 17, 2020, "Lutece,” a 15-year-old female domestic short hair cat was presented 
to Respondent's associate, Dr. Flocken, for exam and have the anal glands evaluated. 
Complainant reported the cat was urinating outside of the litter box and vocalizing in pain. 
Dr. Flocken examined the: cat, recommended blood work and possible dental cleaning; 


Complainant declined. The anal glands were express and the cat was discharged. 


On April 2, 2020, the cat was presented to Dr. Flocken's premises to have the anal glands 
rechecked. A small amount of material was expressed, again blood work was recommended, 


which Complainant declined. 


On April 23, 2020, the cat was presented to an emergency facility where the cat was 
diagnosed with chronic kidney disease. The cat was hospitalized until April 25". Humane 


euthanasia was discussed and Complainant elected to take the cat home. 


Complainant was noticed and appeared. 
Respondent was noticed and was available. 


22-03, Michael Lent, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 


e Complainant(s) narrative: Eric Gabriel 

e Respondent(s) narrative/medical record: Anna Flocken, DVM 

e Consulting Veterinarian(s) narrative/medical records: VCA Valley Animal Hospital and Emergency 
Center. 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 17, 2021, the cat was presented fo Dr. Flocken for exam and anal gland 
expression. Complainant was a new client; it was explained to him that anal gland expressions 
are for established patients only and an exam by a veterinarian at Pantano Animal Hospital 
was required in order to establish the cat as a patient. No medical records from a previous 
veterinarian were provided. 


2. According to Complainant, he explained that his cat had required periodic anal gland 
expressions from a young age. The cat would have the same pattern — vocalize, not use the 
litter box, and aggressively groom stomach and rear end. The cat would have the anal glands 
expressed at a veterinary premises and several days later, the cat would return to normal. This 
would occur approximately twice a year. The cat was exhibiting the same behavior therefore 
Complainant assumed the anal glands needed expressing. 


3. Complainant could not get an appointment at his regular veterinarian for several days 
therefore he called around until he found a premises that could get the cat in sooner. 


4. Dr. Flocken examined the cat; the cat had a weight = 8.1 pounds, a temperature = 99.6 
degrees, a heart rate = 170bpm, and a respiration rate = 40bpm. She noted that the cat was 
thin and had severe stage IV dental disease, severe gingivitis, bone loss and severe calculus 
deposits that completely obscured visualization of the teeth. Anal glands were expressed — 
they were very full bilaterally with thick material. Dr. Flocken recommended a dental 
procedure under anesthesia with possible extractions. She felt the cat's poor body score could 
be secondary to oral pain causing reduced dietary intake. Dr. Flocken discussed history of 
chronic anal sac impaction could be responsive to dietary changes therefore gave written 
prescription for Hill's Feline GI Biome. She further advised updating the cat's rabies vaccine for 
staff safety if Complainant was to pursue additional treatment — Complainant declined rabies 
vaccine. 


5. According to Dr. Flocken, she recommended a feline senior diagnostic panel and gave an 
estimate for possible full mouth extractions at a later date if lab work showed no indication of 
underlying systemic illness. She explained that many conditions commonly arise in geriatric 
cats, such as infiltrative bowel disease/GI lymphoma, chronic renal disease, and 
hyperthyroidism. If there were no underlying systemic illness on pre-anesthetic lab work, a 
dental procedure would be recommended. Complainant insisted that the cat's only problem 
was anal sac issues and repeatedly refused any diagnostics and treatments apart from an 
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22-03, Michael Lent, DVM 


anal gland expression. 


6. On April 2, 2020, Complainant called Dr. Flocken's premises due to his belief that the anal 
glands were not expressed correctly. The cat was exhibiting. the same symptoms of urinating 
outside the litter box, vocalizing and appearing to be in.pain. Complainant wanted the anal 
gland expression to be redone at no charge. Dr. Flocken advised staff to schedule 
Complainant for a recheck appointment. If the cat was constipated, she would recommend 
Laxatone. She also offered a short course of Clavamox, to see if the cat would improve with 
empirical treatment since Complainant would not consent to diagnostics. Complainant 
insisted he was owned a free second anal gland expression and refused to pay for a recheck 
examination fee. He began to threaten to sue and staff advised that threats of legal action 
would not get him a free recheck. 


7. Dr. Flocken spoke to Complainant and again: conveyed her concern with ‘the cat's 
underlying health conditions. She hoped the conversation would result in Complainant 
scheduling an appointment for diagnostics and treatment options. Complainant continued 
‘to focus.on the idea that the cat's symptoms were due to the anal gland-expression not being 
performed correctly: 


‘8. Affer: much discussion, :Dr. Flocken stated that she would allow another anal gland 
expression free of charge. However; if ‘Complainant wanted an exam, there would be the 
-standard recheck fee. Complainant declined ‘a recheck and would not.pay an examination 
‘fee. 


9. The cat was presented to the premises. Due to Covid, they were providing curbside services 
-at that time. Staff took the cat.from Complainant and brought her inside the premises. The cat 
had a weight =:7.9: pounds,:a temperature = 100.7 degrees, a heart rate = 170bpm, and-a 
:respiration rate = 40rpm. A second anal gland expression was performed — a small-amount of 
‘normal material was expressed. from the left gland, the right gland was.empty. Staff again 
‘gave Dr. Flocken's: recommendation of Idb work to evaluate the health of the cat and 
: provided.Complainant an estimate. 


10. On April.23, 2020, the cat was presented to VCA Valley Animal Hospital and Emergency 

-Center-‘due to anorexia, lethargy, and vomiting. It was suspected the cat had acute on 
chronic kidney disease; diagnostics and treatments. were recommended. Complainant 
initially declined all.due to. financial constraints and took the cat home. Later that day, 
‘Complainant returned with the cat and-approved hospitalization. 


11. The cat remained hospitalized for diagnostics and treatment until April 25'", Repeat lab 
work had been.performed with not much improvement in the cat's chronic kidney disease. 
Humane euthanasia vs at-home hospice care given the cat's grave prognosis was discussed 
with Complainant. Complainant elected to discontinue hospitalization and take the cat 
home. It was reported that the.cat died a couple weeks later at home. 
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22-03, Michael Lent, DVM 


12. Complainant expressed concerns that Dr. Flocken did not know the symptoms of kidney 
disease which led to the cat's death. 


13. Due to Complainant's hostile behavior, he was terminated from the premises. He 
continued to show up at the premises and filed two lawsuits — which were dismissed. 

On May 24, 2021, Complainant showed up at the premises a second time and was asked to 
leave. Since Complainant was not leaving the premises, responsible veterinarian, Dr. Lent, 
stepped outside.and asked Complainant to leave. Complainant was attempting to give Dr. 
Lent paperwork to read his side of the story. Dr. Lent advised Complainant to stop harassing 
them and leave, or he would call the police. Complainant finally left, however, the office 
manager filed a police report due to Complainant's conduct. 


14. Dr. Lent went over Dr. Flocken’s medical care and treatment of the cat and found nothing 
wrong. 


COMMITTEE DISCUSSION: 


The Committee discussed that after reviewing.all the case file materials they did not:see a 
violation of the Veterinary Practice Act. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary.Practice. Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved.and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 
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22-03, Michael Lent,/DVM 


